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Dear Client/Patient:
| hope this letter finds you doing well. | would like to take this opportunity to thank you
again for choosing Care Resource to help you with your social services and medical
needs. The purpose of this letter is to inform and prepare you in the event of an
emergency/natural disaster (i.e. hurricane). Care Resource has a special
responsibility to prepare and serve the community to the best of their ability in the
event of such case.
The following are cautionary measures to take so that you are prepared.
» Make sure that you have an ample supply of medications as well as important
medical documents (insurance card, medical records, etc.)
» Update your contact information with the agency as well as your emergency
contacts
» Contact your case manager and/or therapist regarding social services issues
or needs
» Seek medical attention in case of an emergency. Notify your primary care
physician (PCP) of any medical emergencies
» |If a foreseen event is identified, contact the agency to obtain information
about possible office closures and emergency procedures
» If an unforeseen event occurs and you need assistance and cannot contact
the office, please use the information sheet enclosed for emergency contact
numbers
» Our staff will contact clients/patients as soon as services are reestablished for
e a general follow up
P » Follow any precautionary measures determined by county officials
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